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ELECTION COMMISSION OF INDIA

EPARX DrT-EﬂﬁﬁEEdﬁ.ua &

Faxof 1-230520011237399.44 S e N

N B R g iy ) f.'-:-.'.'r:hu.:n B;-iuu. I

Astigka Finad. e Cinlhi 110001

No. 464!L&DIEGTQ-EPS r[?Ja:tla-'.:f' B! a;::erjil 2018
To

The Chigf Electoral Officers
of all the States/UTs.

Subject:- Generaj Election to the Lok Sabha, 2018-Advisory on prevention of heat
wave impact ~ reg, "

Sir/ Madam, |
I'am directed 1o refer Advisory dated 11.03.2019, received from LL. Gen

N.C. Marwah, Member, National Disaster Management Authority, New Delhi on
prevention of heat wave-:iw;eact. wherein it has been informed that in the recent past,
severe heat waves has been e;cperr'enced between March and June, Further, this vear
ais0, India Meteorological Department (IMD) has indicated the probability for normal
summer temperatures which will trans/ate into stronger & longer spell of heat wave. A

copy of Do's & Don'ts issuad by Nalional Disaster Management Authority in connection

with heat-wave condition is forwarded herewith, in addition to in AMF(Assured Minimum

Facility) measures, issued by the Gommfssion,ﬁ_ﬂde its instruction no.

64/INST/2019/EPS dated 16™ March, 2019, —
i"—\’:"uuea [ulthfully,
|J "

5
(Sanjeev Kumar Prasad )
Under Secretary
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ELECTION COMMISSION OF INDIA

Tele 011-23052245 . Frafa ras
Fax@11-2305220; MU 31, 1 Rredi-11o00,
Website: Www.eci.gov.in Nirvachan Sadan,
Ashoka Road, New Delhi-110001,
No. 464/INST/2019/eps Dated: 18" March.201g
To

The Chief Electaral Officars af,
All the Sratasfu.r':ion Teritories,

: |
Subjecty _ General Election to the Lok Sabha, 2019 - Assured Minimum Facility in
Polling Stations— Regarding. '
SirfMadam,
: In continuation to the Commission's Instructions No.dEMINST—BMFﬂmi’--EPS
dated 27™ January, 2014, No, 464/INST/2016-EPS dated 1ot September, 2016 and No,

4647INST/2016-Eps dated 21* December, 201 5.
The Commission has re-considered the malter and directed that Assured Minimum

Facfrfrre; (AMF) shall pe Provided by tﬁﬁ"t?EDs al each polling station at the time of poll,
These basic minimum facilities are:.

héve not been Provided, temporary Amp should be provided,

ii.  Provision for drinking water - There should be a proper arrangement for drinking
Waler facllities (300 Litres drinking water pot with disposable glasses) at the polling
station(s). In case, there is ng provision for drinking water, make adequale
arrangements at the polling station(s) for slorage of drinking water pots and one
employee or a daily wage-earnet shall be deployed at the polling station(s) to refill the
Waler pots and to sen..*_e- waler to the voters standing in the queve.

fii.  Adequate Furniture — There should be Proper provision for basic amenities thf.-
tables, chairs and benches for valers standing in the queue at the polling stations.

V. Medical Kit . Make sure a Medical kit containing Paracetamol medicine & items Jilo

sauze pads (4x4 inchesy large gauze pads/ adhesive bandages/ rolling bandage/
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vii."

Wil

Dﬂﬁftriangurar bandages/ wound cleaning agenl/scissars blankets Weezrarg/
adhesive lape/ latey gloves resuscilalion equipment elc,, alongwith a Medica|
attendant should be made avallable al each polling slation for émergency use of

Valars,
Proper iight!nng!ectﬂnity arrangements - Make sure that the inside of the voting

Compartment g sufficiently lighted, |If necessary, arrangement for Suitable lighting
alogen lamps or 200 walt bulbs to

the power connection g

available, the condition of swftchasfbmb'sffans should be checked, |f Power connection
is not there, alternative arrangement should be made by hiring of generator sels ele,
SO that, on the Poll day, those polling stations are Properly lighted.

Help Desk - | the polling station locations having multiple polling stations, a help
desk should pe set up'with the objective of providing assistance to the voter,
r'ac:'Ir'ta!Jng the voters: (g locate theijr particular poifing_;@t:‘an and' issuance of vater

slips. The Help Desk shall 'be selup at a prominent spot so that the same is easily
visible ang @pproachable as voters visit the Premisefbuilding. The He_r!p Desk shoulg
be manned by Booth Level Officer (BLO) who should be supplied with alphabeticaf list

‘of electors.
Proper Signage - Proper Signage should e put at the polling station locations for
[ ]

guidance of the olers about the route/layout of the location, facilitias available (like

ramp, foilet, éﬁhkf}ng Water elc) and Help Desk
Toilets - There should be Separate tojlet for men and wornen voters. If two toilets are

not available, pucea one should be earmarkaq for female voters and one 'emporary
toilet may be provided for male voters, One employee or 5 daily Wage-earner shiagll ba
deployed (g keep the toilet vlean throughout the day.

c:r'n'zensfdrfferenHy-abfed voters and children atcompanying them.
Volunteers . Volunteers from NCCINSS/Scout & Guides/ Chunavi Pathshals should

be deployed 1o Manage the yoters'’ queue. Volunteers shoylg be provided to ésgist the
PUD voters {0 reach the Polling station, The volunteers shall guide the Pwp electors
UPto the entrance of polling station. Inside the poliing station. such PwD electors shall
0€ assisteq by polling Staff. The age of volunteers should be less than 18 years.
There Should e arrangements for food for the volunteers eéngaged at the polling
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‘I3’ for lhe

station o1 the day of poll, The CED shall prapare a dolailed 'Does and Don
]

volunleers.
Provision for Food - There should be an arrangemaent for food for the volunteers

i,
engaged at the polling stalions during the pall day.
Provision for Creche for children - There should be proper arrangement for creche

xii
al each polling station for children accompanying the electors. One trained attendant
should be deployed to take care of these children.

xili. ~ Provision for Transport Facility: Persons with Visual and Locomotive Disabilities

and mﬁrmed volers with impaired movement should be provided with public transport.

If public transport is not available, private vehicles should be hired for the purpose.
There should be three queues at the polling station: one for

xiv.  Queue Management:
male voters, one for ladies voters and another for senior citizens and PwD electors

As per present fraclice, one male elector should be allowed to vote per two female
ce should be given to senior citizens and PwD electors.

electors, Preferenc
Display of Voter Facilitation Posters: As per present practice, there are four posters

XV
to be ﬂiépiayed at the polling station to disseminate Eﬁforn'_la!ion to the electors. These
four posters should be numbered as %, %, % and “/4 respectively,
Please azknowledge the Commission after receipt of this letter.
| Yours faithfully,
L___ﬂ ¥

o _ (SUMIT MUKHERJEE)
PRINCIPAL SECRETARY

. ¥
smukherjee.eci@gmail.com
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Do's and Dont's - National Disaster Management

Authority

S (e

|
Do's and Dont's

Ieat Wave conditions can result in physiological strain, which could even result in death.
To minimise the impact during the heat wave and to prevent serious ailment or death because of heat

stroke, you can take the following measures:

especially between 12.00 noon and 3.00 p.m.

as often as possible, even if not thirsty

* Avoid going out in the sun,
clothes, Use protective goggles,

*. Drink sufficient water and
* Wearlightweight, light-coloured, loose, and porous cotton

umbrella/hat, shoes or chappals while going out in sun. 4! : 0
» Avoid strenuous activities when the outside temperature is high. Avoid working outside between

12 noon and 4 p.m.

« While travelling, carry water with you,
* Avoid alcohol, tea, coffee and carbonated soft drinks, which dehydrates the body.

* Avoid high-protein food and do not eat stale food.
* outside, use a hat or an umbrella and also use a damp cloth on your head, neck, face

* [fyou wor

and limbs
* Do not lsave children or pets in parlked-vehicles

* Ifyou feel faint or ill, see n doctor immediately, :
* Use ORS, homemade drinks like lassi, torani {rice water), lemon water, buttermilk, etc, which
helps to re-hydrate the body. :

'~ « Keep animals in shade and give them plenty of water to drink.
» Keep your home cool, lise curtains, shutters or sunshade and epen windows at night.

» Use fans, damp clothing and take bath in cold water frequently.

s
TIPS FOR TREATMENT OF A PERSON AFFECTED BY A SUNSTROKE:

e.-WIpe her/him with a wet cloth/wash the body
on the head. The main thing is to bring down the body

ol
bt

= Laythe person in a cool place, under a shad
frequently, Pour normal temperature water

temperatire
* Give the person ORS to drink or lemon sarbat/torani or whatever is useful to rehydrate the body.
* Take the person immediately to the nearest health centre. The patient needs immediate

hospitalisation, as heat strokes could be fatal,

Acclimatisation
People at risk are those who have come from a cooler climate to a hot climate. You may have such a
persu::{g} visiting your family during the heat wave season. They should not move about in open field
fora period of one week till the body is acclimatized to heat and should drink plenty of water.
Acclimatization is achieved by gradual exposure to the hot environment during heat wave.
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